Tell us what you think

How do you
want to see tax
dollars spent in
2018?

Oxford County’s municipalities are working together to
learn more about the priorities and preferences of Oxford
residents, and this survey is your opportunity to have a say!

Which services are
most important to
you and why?

The following survey is broken into two parts. The first half
asks about services provided by your local municipality,
while the second half focuses on services funded through
Oxford County municipal taxes. Each question outlines
the average cost per service, based on a home with the
property tax assessment of $200,000, and then asks if
you think the service should be enhanced, maintained
or reduced in the upcoming year. There’s also plenty of
opportunities to provide comments, so take a few minutes
and tell us what you think.

The first 10 questions
are about services
funded by your
Township of Zorra tax
dollars.

# 1. General government

What you will pay in Township of Zorra taxes this year: $62

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Reduced
Doesn’t matter to me

Quick facts:
Includes Council, CAO Office,
Corporate Services (Finance,
Customer Services, Information
Technology)

Comments:

# 2. Municipal By-law Enforcement, Licensing, Building Services
What you will pay in Township of Zorra taxes this year: $4

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Comments:

Quick facts:
Reduced
Doesn’t matter to me

By-law enforcement, building
permit processing and building
inspections.

# 3. Fire Department

What you will pay in Township of Zorra taxes this year: $74

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Reduced
Doesn’t matter to me

Comments:

Quick facts:
The Fire department is responsible for providing fire suppression
services; fire prevention programs;
training and education related
to prevention; detection or extinguishment of fires and emergency
rescue services.

# 4. Police Department

What you will pay in Township of Zorra taxes this year: $137

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Comments:

Quick facts:
Reduced
Doesn’t matter to me

The Ontario Provincial Police
(OPP) provides policing services.
The OPP maintains the safety and
security of all citizens by reducing or eliminating loss of life and
property, maintaining law enforcements, and preserving peace and
good order.

# 5. Parks and Recreation

What you will pay in Township of Zorra taxes this year: $86

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Reduced
Doesn’t matter to me

Comments:

Quick facts:
Managing and operating parks and
recreation facilities such as Embro
Community Center; Thamesford
Community Center; Thamesford
Pool and various parks and community halls. Also supporting local
sport and special event initiatives.

# 6. Township Roads

What you will pay in Township of Zorra taxes this year: $327

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Comments:

Quick facts:
Reduced
Doesn’t matter to me

Maintenance of 501 km of
roadway and 71 bridges
structures/culverts with span over
3 metres. Signage, street lighting,
and traffic signals, snow plowing
and more.

# 7. Other Services

What you will pay in Township of Zorra taxes this year: $16

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Reduced
Doesn’t matter to me

Quick facts:
Financially supporting municipal
owned cemeteries; Thamesford
Medical office; and planning department services.

Comments:

# 8. Capital Expenditures

What you will pay in Township of Zorra taxes this year: $355

Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information

Comments:

Quick facts:
Reduced
Doesn’t matter to me

Includes debt repayment, capital
improvements to Township infrastructure; major machinery and
vehicles.

# 9. Supportive of increase

From the services below, would you be supportive of an increase in Zorra taxes to enhance that
service?
Supportive of increase in Zorra taxes to enhance that service: (check all that apply)

General government

Township Roads

Municipal By-law Enforcement and Building Services

Other Services

Fire Department

Capital Expenditures

Police Department

All of the above

Parks and Recreation

Comments:

# 10. Value

How would you rate the overall value received for your Township of Zorra tax dollars $1,060

Quick facts:

5DWHWKHYDOXH: (circle one)

Excellent
Poor
Comments:

Good
Very Poor

Fair
Don't know/Not Applicable

Remember, your annual tax bill
is made up of taxes from Township of Zorra, Oxford County and
taxes paid to your preferred
school board.
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services provided by your local municipality, while the second half focuses on services
funded through Oxford County municipal taxes. Each question outlines the average cost
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year. There’s also plenty of opportunities to provide comments, so take a few minutes
and tell us what you think.
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The following 10 questions are about services
funded by Oxford County tax dollars.

# 1. County Roads & Bridges

Your County share of municipal taxes is used to maintain roads and bridges on Oxford’s major
roads and highways This covers construction and repairs, signage, traffic signals and
snowplowing.
This year, the average homeowner will pay $248 in County takes to support roads and bridges.
Should this investment be: (circle one)(circle one)
Enhanced

Maintained

Not sure / need more information
Comments:

Quick facts:
Reduced
Doesn’t matter to me

The condition of Oxford’s roads is
rated “B,” and the condition of
Oxford’s bridges is rated “C,”
according to the County’s Asset
Management Plan.
The County maintains 1,228 lane
kilometers of County roads, and
161 bridges and culverts.
The County budget includes a
$500,000 increase every year in
the roads budget to narrow the
funding gap in order to maintain
safe roads and bridges.

# 2. Waste Management

Waste management services include curbside collection for garbage and recycling; depots
and special events; large article pick-up; and services at the Oxford County Waste
Management Facility in Salford.
This year, the average homeowner will pay $29 to support waste management.
Should this investment be: (circle one)
Enhanced

Maintained

Not sure / need more information

Quick facts:
Reduced
Doesn’t matter to me

Comments:

Oxford County residents have
one of the highest rates of
recycling in Ontario compared to
other communities that are the
same size.
The Waste Management Facility
(landfill) in Salford is a one-stop
service all County residents and
businesses can use to dispose of
their garbage and recycling.
Through enhanced recycling
efforts and other Zero Waste
initiatives, the County has
extended the life of the landfill at
the Oxford County Waste
Management Facility by 30 years.

# 3. Housing

County housing includes affordable housing, market rent housing, supportive housing,
rent-geared-to-income and emergency shelter.
This year, the average homeowner will pay $68 in County taxes to support housing
Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information
Comments:

Quick facts:
Reduced
Doesn’t matter to me

The County offers programs to
help people who don’t have
suitable housing, which is about 1
in 14 families in Oxford.
In 2016, the housing program
funded 628 Oxford County-owned
public housing units, 578 not-forprofit housing units, and 311
affordable housing units.
Oxford County has a “Housing
First” policy that uses surplus land
sales to build new affordable
housing for people and families in
need.

# 4. Public Health

Public Health services include immunization, health inspection, dental services, water testing,
environmental health hazards, infectious diseases prevention and control, sexual health, prenatal
health, parenting support, school nurses, smoking cessation, healthy lifestyles and more.
This year, the average homeowner will pay $31 in County taxes to support public health programs.
Should this investment be: (circle one)
Enhanced

Maintained

Not sure / need more information

Quick facts:
Reduced
Doesn’t matter to me

Comments:

Public Health programs and
services are primarily funded by
the Province of Ontario
In 2016, public health programs
provided 1,906 public health
inspections, 1,855 community
dental visits, 7,806 immunizations
and 3,535 home visits by public
health nurses

# 5. Long-Term Care

Woodingford Lodge is a County of Oxford owned and operated, long term care facility providing
personal and health care services to our residents.
This year, the average homeowner will pay $128 in County takes to support Woodingford Lodge.
Should this investment be: (circle one)
Enhanced

Maintained

Not sure / need more information
Comments:

Quick facts:
Reduced
Doesn’t matter to me

Woodingford Lodge provides a
person-centred, resident-first
model of care to 160 residents in
Woodstock, 34 residents in
Ingersoll and 34 residents in
Tillsonburg.
There are approximately 400
people on the waiting list for the
three Woodingford Lodge homes.
Ontario’s upper tier municipalities
are required to operate at least one
LTC home according to the Long
Term Care Home Act, 2007.

# 6. Planning

Community Planning oversees how we use land in Oxford County, including neighbourhood design,
planning for commercial industrial growth, and protecting and enhancing the natural environment.
This year, the average homeowner will pay $20 in County taxes to support Community Planning.
Should this investment be: (circle one)
Enhanced

Maintained

Not sure / need more information

Quick facts:
Reduced
Doesn’t matter to me

In 2016, Planning processed more
than 300 applications.
This past year’s studies and policy
work by Planning focused on
woodlands conservation, source
water protection, and aggregate
industries (for instance, gravel
pits).

Comments:

# 7. Library

Oxford County provides library services at 14 branch locations across the County, and offers
electronic services and resources at www.ocl.net
This year, the average homeowner (excluding Woodstock, which funds the Woodstock Public
Library) will pay $78 in County taxes to support library programs.
Should this service be: (circle one)
Enhanced

Maintained

Not sure / need more information
Comments:

Quick facts:
Reduced
Doesn’t matter to me

County libraries are exploring new
ways to serve residents as
“community hubs,” offering special
programs and events, and serving
as outreach locations for other
municipal services.
Last year there were more than
300,000 visits to an Oxford County
Library branch, with almost
600,000 items circulated
On average, there are 7 programs
or events being offered every day
at OCL library branches.

# 8. Sustainability

Oxford County is working towards some of the goals in the Future Oxford Community
Sustainability Plan. This includes meeting targets for renewable energy, zero waste, green
vehicles, job attraction, community wellbeing and more.
This year, the average homeowner will pay $7 in County taxes to support the
administration of the County’s sustainability efforts, as well as Future Oxford.
Should this investment be: (circle one)
Enhanced

Maintained

Not sure / need more information

Quick facts:
Reduced
Doesn’t matter to me

Comments:

Oxford County is a leader in
sustainability, becoming the first
municipality in Ontario to commit
to 100% renewable energy.
This year, Oxford becomes the
first municipality in Ontario to add
a compressed natural gaspowered snow plow to its fleet
and to purchase an electric hybrid
ambulance.

# 9. Multi-Year Budgets

Some municipalities set their budgets for several years at a time (between two and five
years), while most plan their budgets one year at a time.

Should the County prepare multi-year budgets: (circle one)
Yes

No

Does not matter to me
Comments:

Not sure / need to know
more before deciding

Quick facts:
Multi-year budgets help
communities make longer term
plans and also let residents know
what they can expect to pay in
taxes in coming years.
Multi-year budgets still allow
municipalities to make changes
each year if needed to address
unforeseen or changing
circumstances.

# 10. Value

How would you rate the overall value received for your Oxford County tax dollars of $835?

Rate the overall value:

Comments:

 Excellent
 Good
 Fair
 Poor
 Not sure /

need more information

 Doesn’t matter to me
The next two questions ask how you want to give input into the budget process
1. How would you like to be involved in the
budget process? (Check all that apply)

 Attend special budget meetings
 Attend in-person focus groups or
information sessions

 Fill out online surveys, questionnaires or
budget tools

 Submit feedback online
 Learn about it through local news sources
 Learn about it from the municipal/County
websites and social media

 Other
 Would not like to participate
Comments:

2. Other comments
Do you have any other comments or questions about
the budget process?

